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FOR IMMEDIATE RELEASE
The Restoration Technical Institute Offers Specialty Flooring Class

READING, PA, October 7, 2019 — The Restoration Technical Institute is excited to announce
that they will be offering a new class from instructor, Claudia Lezell: Flooring, Subfloor,
Concrete & More for 14 IICRC CECs on December 12 — 13 at their location at 1145 Commons
Boulevard, Reading, PA 19605.

Class topics covered will be: floor assemblies, cleaning, maintenance, moisture, failures,
substrates, challenges, concrete, and more — all taught with hands-on training for many types of
professionals who want to:

e Discover how to identify pre-existing flooring conditions and how to limit liability
e Understand considerations/complexities of moisture related issues
e Gain insight and understanding of the inspection process...and more!

The skills you learn from Ms. Lezell will elevate you and your business into another league and
differentiate you when positioning your company for both residential and commercial
assignments.

Instructor, Claudia Lezell has been involved in the floor covering industry for more than 30
years. Since 1995, she has owned and operated Inspections Too, Inc., a full-time floor covering
inspection and consulting service. Claudia established the Flooring Technology Institute school
of learning in partnership in order to teach technical information to the related industries. She has
spearheaded, led and served as the Division chair of the ICRC Hard Surface Certification Floor
Covering Inspector Program for over 20 years. Claudia actively lectures at national conferences
and trade shows, all while conducting numerous seminars designed to educate professionals in
corresponding fields.

About The Restoration Technical Institute

Our mission is to provide opportunities, training and resources that will allow restoration and
insurance professionals from all over the world to succeed. At the Restoration Technical
Institute, we believe in inspiring happiness, pride and innovation in others. At our hands-on, state
of the art training facility, you will become educated by the industry’s top professionals, all
while feeling right at home with a staff whose top priority is to make sure your time at RTI is a
fun, positive and educational experience.
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We are proud to be a globally recognized training facility allowing us the opportunity to host
industry professionals from all over the United States and beyond. Our students receive quality
technical instruction combined with hands on experiences that allow them to serve as leaders in
their fields. All of our programs include customer service and safety training resulting in quality
service providers. At the Restoration Technical Institute, we respect industry standards, our
customers and our craft, and we instill these values and beliefs into our students.

Please contact us for more information on the class at info@restorationtechnicalinstitute.com
or 610.926.0223.
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